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To travel smartly, know
your rights, their policies
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Jeff Isaac, a San Diego-based
author and attorney who calls
himself “The Lawyer in Blue
Jeans,’ makes radio and television
appearances to answer questions
about life’s legal challenges. Some
of that includes travel advice.

What are the biggest prob-
lems people encounter when
traveling?

“The obvious are the TSA
(Transportation Security Admin-
istration) regulations and not
packing stuff right. :

“Also, being bumped off
flights. If they.bump you, goright
tothe desk and demand your
money (see tip on Rule 240).

What about travel insur-
ance?

“If youdon’t have alot invest -
ed, you probably shouldn’t. Read
the requirements and shop thema
little bit.”

Any advice for someonein-
terested in becoming a travel
nomad?

“Rule One: When you start
your travel expedition, everything
you can you should putitona
credit card.

“When you travel alot, knowl-
edge is power. The more you travel,
the more likely you're going to have
issues come up. Youneed to know
ways that you're going to be pro-
tected.

“When you rent a vehicle and
you've got good car insurance,
you should waive any bit of insur-
ance. You've already got it. You're
covered.’

ISAAC’S TRAVEL TIPS

« Credit card holders have thg
right to request a “chargeback,”
essentially a refund, on their
accounts for travel services
that aren't delivered as prom-
ised. But the credit card com-
pany must agree.

* Protecting large travel invest-
ments and property with a trav-
el protection plan caninsure
you against possible supplier
default, bankruptcy. medical is-
sues, cancellations and other
disruptions. Get travelinsur-
ance from a reputable provider.

» Heed TSA regulations. if you
pack a prohibited item in your
carry-on bag, you could be as-

sessed a fine up to $10,000.
Carrying certainitems could
even resultin a civil and crimi-
nal enforcement action.

Check baggage at your own
risk. Legal recourse for mishan-
died baggage is often futile. Air-
line regulations prohibit com-
pensation for almost any claim.

Invoke Rule 240 when delayed.
Rule 240 — anairline's delay-
and-cancellation policy — cov-
ersdelays that are the airline's
fault, such as mechanical prob-
lems or schedule changes. The
major carriers must try to book
you on the next available flight
atno extra charge, evenif it
means putting you onacom-
petitor’s plane in a higher class

of service. They must also get
you a hotel room as well as
meals and/or ground trans-
portation for overnight delays
or for those exceeding four
hours for diverted flights.

Know your “bump” rights. The
Department of Transportation
requires each airline to give in-
voluntarily bumped passengers
awritten statement of their
rights along with an explana-
tion of the carrier's policy. Air-
lines must first ask for volun:
teers to give up seats. Involun-
tarily bumped passengers may
be entitled to an on-the-spot
payment of up to $400 based
on the price of their ticket and
the length of the delay.
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